
IT PAYS TO TAKE
HEALTHY STEPS

with Cigna ®MotivateMe.

Through Cigna ®MotivateMe, your employer provides you with financial rewards for 
the healthy actions you take. The goal is to keep you motivated to get your annual 
checkup, know your key health numbers and, ultimately, take control of your health. 

1. GET YOUR ANNUAL PREVENTIVE CHECKUP. 
Your annual preventive checkup can help catch health 
issues before they become more serious. Cigna medical 
plans cover annual checkups at 100%* when received from 
an in-network physician. For a full list of activities to 

complete to earn rewards:                                              

› Log in to myCigna.com                                 

› Click the “My Health” tab                       

› Select “Incentive Awards”         
   in the navigation bar

There are more 
rewards where that 
came from.

Don’t have a primary care doctor?
Find an in-network doctor near you by logging 
in to myCigna.com and clicking “Find a Doctor, 
Dentist or Facility”.

2. COMPLETE YOUR ONLINE HEALTH ASSESSMENT.
The online health assessment is an easy-to-answer, online 
questionnaire that provides a snapshot of your health, and 
recommends steps for improvement. It should take very 
little time to complete.

To complete your online health assessment, log in to myCigna.
com and select the “My Health” tab. Then choose “Take My 
Health Assessment.”

Quick Tip
Get your annual preventive 
exam before taking the 
online health assessment 
because you will be asked 
to enter your validated 
biometric numbers.

Below are some of the simple activities you can complete to start earning rewards.



*Not all preventive care services are covered. For example, most immunizations for travel are generally not covered. For a complete list of covered preventive care services, see your plan materials.

Cigna ®MotivateMe is a voluntary wellness program available to all employees administered according to federal rules permitting employer-sponsored wellness programs that seek to improve employee 
health or prevent disease.

Information collected                
If you choose to participate you will be asked to complete a health assessment that asks about health-related behaviors and whether you have or had certain medical conditions (e.g., cancer, diabetes or 
heart disease) and conduct an annual preventive exam or OB/GYN exam with a licensed primary care physician. Certain employers will also ask for the completion of a biometric screening, which will 
include a blood test.  

How information will be used               
Employees who choose to participate will receive a financial reward for completion.  Additional incentives may be available for employees who participate in certain health-related activities such as 
online health coaching programs or achieve certain health outcomes, such as total cholesterol levels less than 240 milligrams per deciliter.  For specific financial rewards for each health-related activity or 
outcome you are eligible or to request a reasonable accommodation or an alternative standard, please contact your employer’s Human Resources or Health Plan Administrator.

Who will receive it               
Your information will be used to provide you with information to help you understand your current health and potential risks, and may also be used to offer you services through the wellness program.

How it will be kept confidential              
®MotivateMe will never disclose any of your personal information either publicly or to the employer, except as necessary to respond to a request from you, or as expressly permitted by law.  Your health 
information and decision to voluntarily participate in the wellness program will be kept separate from your personnel records and not be provided to your supervisors or managers and may never be 
used to make decisions regarding your employment.  Your health information will not be sold, exchanged, transferred or otherwise disclosed except to the extent permitted by law to carry out specific 
activities related to the wellness program, and you will not be asked or required to waive the confidentiality of your health information as a condition of participating in the wellness program or receiving 
an incentive. Anyone who receives your information for purposes of providing you services as part of the wellness program will abide by the same confidentiality requirements. 

Appropriate precautions will be taken to avoid any data breach, and in the event a data breach occurs involving information you provide in connection with the wellness program, we will notify you immediately. 
If you have questions or concerns regarding this notice, or about protections against discrimination and retaliation, please contact your employer’s Human Resources or Health Plan Administrator.

All statistics are used for illustrative purposes only; individual customer/client results will vary and are not guaranteed. Product availability may vary by location and plan type and is subject to change. All 
group health insurance policies and health benefit plans contain exclusions and limitations. For costs and complete details of coverage, contact your Cigna sales representative.

All Cigna products and services are provided exclusively by or through operating subsidiaries of Cigna Corporation, including Cigna Health and Life Insurance Company (CHLIC), Connecticut General 
Life Insurance Company (CGLIC), Cigna Behavioral Health, Inc., Cigna Health Management, Inc., Tel-Drug, Inc., Tel-Drug of Pennsylvania, LLC, and HMO or service company subsidiaries of Cigna Health 
Corporation, including Cigna HealthCare of Arizona, Inc., Cigna HealthCare of California, Inc., Cigna HealthCare of Colorado, Inc., Cigna HealthCare of Connecticut, Inc., Cigna HealthCare of Florida, Inc., Cigna 
HealthCare of Georgia, Inc., Cigna HealthCare of Illinois, Inc., Cigna HealthCare of Indiana, Inc., Cigna HealthCare of St. Louis, Inc., Cigna HealthCare of North Carolina, Inc., Cigna HealthCare of New Jersey, 
Inc., Cigna HealthCare of South Carolina, Inc., Cigna HealthCare of Tennessee, Inc. (CHC-TN), and Cigna HealthCare of Texas, Inc. “Cigna Home Delivery Pharmacy” refers to Tel-Drug, Inc. and Tel-Drug of 
Pennsylvania, LLC Policy forms: OK-Medical: HP-APP-1 et al. (CHLIC), GM6000 C1 et al. (CGLIC); TN-Medical: HP-POL43/HC-CER1V1 et al. (CHLIC), GSA-COVER et al. (CHC-TN). The Cigna name, logo, and 
other Cigna marks are owned by Cigna Intellectual Property, Inc.
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Say “Ahhh.” Get rewarded.
Sounds easy, right? It is, with the your MotivateMe® incentive program.  
All you have to do is get your annual preventive check-up with your health 
care provider, and your reward will be automatically applied. If that’s not 
enough of a reason to schedule your visit, here’s a couple more.

› Preventive visits are an easy and effective way to help catch health issues 
before they become more serious and costly.

› Most medical plans cover designated preventive care services, such as 
annual check-ups, at 100% when received from an in-network health care 
provider or facility.*

GET A LITTLE CHA-CHING 
WITH YOUR CHECK-UP.

Available with MotivateMe.

Want to track your 
rewards?

› Log in to myCigna.com

› Click the “Wellness” tab 

› Select “Incentive Awards” 
in the navigation bar

Or download the  
myCigna® App now.**

For all participants – if you think you might be unable to meet a standard for the reward under this wellness program, you might qualify for an opportunity to earn the same reward by different 
means. Contact Cigna at the number on your Cigna ID card and we will work with you and, if you wish, with your doctor. 

For participants who may have an impairment – if you are unable to participate in any of the program events, activities or goals because of a disability, you may be entitled to a reasonable 
accommodation for participation, or an alternative standard for rewards. For work-site accommodations, please contact your human resources manager or Benefits Administrator. For 
accommodations with online, phone or other Cigna programs, please contact Cigna at the number on your Cigna ID card.

   * Not all preventive care services are covered. For example, most immunizations for travel are generally not covered. For a complete list of covered preventive care services, see your plan materials.

**  The downloading and use of the myCigna Mobile App is subject to the terms and conditions of the App and the online stores from which it is downloaded. Standard mobile phone carrier and 
data usage charges apply. 

The Apple logo is a trademark of Apple Inc., registered in the United States and other countries. App Store is a registered service mark of Apple Inc. Google Play is a trademark of Google LLC. Amazon, 
Kindle, Fire and all related logos are trademarks of Amazon.com, Inc. or its affiliates. 

All Cigna products and services are provided exclusively by or through operating subsidiaries of Cigna Corporation, including Cigna Health and Life Insurance Company, Connecticut General Life 
Insurance Company, Cigna Behavioral Health, Inc., Cigna Health Management, Inc., and HMO or service company subsidiaries of Cigna Health Corporation. The Cigna name, logo, and other Cigna 
marks are owned by Cigna Intellectual Property, Inc. 
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EARN YOUR HEALTH 
ASSESSMENT 

REWARD. 
  

 

From Cigna MotivateMe® 

  

  

 

Answer some questions. Get rewarded.  

Sounds easy, right? It is, with the Cigna MotivateMe 

incentive program. All you have to do is log in to 

myCigna and answer some simple questions about 

your health and lifestyle. In return, you’ll get a clear 

picture of your health today and the steps you need 

to take to improve your health in the future. Oh, and 

did we mention a reward?  
 

 

 

Want to take your 
health assessment now?  

› Log in to myCigna 

› Click the “My Health” tab 

› Select “Take My Health  

Assessment” 

Or download the  

myCigna mobile app now.* 

  

   

  

 

 

To learn more about MotivateMe 

   

 

 

 

 

 

 

 

 
* The downloading and use of the App is subject to the terms and conditions of the App and the online stores 

from which it is downloaded. Standard mobile phone carrier and data usage charges apply. 

 

https://my.cigna.com/web/public/guest
https://play.google.com/store/apps/details?id=com.cigna.mobile.mycigna&WT.z_nav=about-us%2Fcigna-mobile%3BBody%3B
https://appworld.blackberry.com/webstore/content/50096888/?lang=en&countrycode=US
http://www.amazon.com/gp/mas/dl/android?p=com.cigna.mobile.mycigna&WT.z_nav=about-us%2Fcigna-mobile%3BBody%3B
https://itunes.apple.com/app/id569266174
http://www.cigna.com/sites/email/2016/882535-motivatemeflyer-v.3.pdf
http://www.cigna.com/pharmacy-benefit-management/


 

Apple and the Apple logo are trademarks of Apple Inc., registered in the U.S. and other countries. App Store is a 

service mark of Apple Inc. | Android and Google Play are trademarks of Google Inc. Amazon, Kindle, Fire and all 

related logos are trademarks of Amazon.com, Inc. or its affiliates. Blackberry and Blackberry World are 

trademarks or registered trademarks of BlackBerry Limited, the exclusive rights to which are expressly reserved. 

Cigna is not affiliated with, endorsed, sponsored, or otherwise authorized by BlackBerry Limited. 

 

All Cigna products and services are provided exclusively by or through operating subsidiaries of Cigna 

Corporation, including Cigna Health and Life Insurance Company, Connecticut General Life Insurance 

Company, Cigna Behavioral Health, Inc., Cigna Health Management, Inc., and HMO or service company 

subsidiaries of Cigna Health Corporation. The Cigna name, logo, and other Cigna marks are owned by Cigna 

Intellectual Property, Inc. All pictures are used for illustrative purposes only.  
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Actions that help keep you healthy. Rewards that keep you 
motivated. An easy way to keep track of it all. That’s what 
we call a win-win-win. 
With myCigna, you can stay seamlessly connected to your MotivateMe® 
incentive program in the way that’s most convenient for you – either at 
myCigna.com or via the myCigna® App. 

From your MotivateMe Incentive Awards page, you can:

› Review the total awards that can be earned 

› Track awards that have been earned 

› Complete the online health assessment, an easy way to earn rewards

› Learn about the other activities where you can earn rewards

› Redeem your earned rewards

REWARDS ARE JUST A 
FEW CLICKS AWAY.

Access your MotivateMe Incentive Awards page on myCigna to get started.

Want to take your health 
assessment now?

› Log in to myCigna.com

› Click the “Wellness” tab 

› Select “Incentive Awards” 
in the navigation bar

Or download the  
myCigna App now.*

For all participants – if you think you might be unable to meet a standard for the reward under this wellness program, you might qualify for an opportunity to earn the same reward by different 
means. Contact Cigna at the number on your Cigna ID card and we will work with you and, if you wish, with your doctor. 

For participants who may have an impairment – if you are unable to participate in any of the program events, activities or goals because of a disability, you may be entitled to a reasonable 
accommodation for participation, or an alternative standard for rewards. For work-site accommodations, please contact your human resources manager or Benefits Administrator. For 
accommodations with online, phone or other Cigna programs, please contact Cigna at the number on your Cigna ID card.

*  The downloading and use of the myCigna App is subject to the terms and conditions of the App and the online stores from which it is downloaded. Standard mobile phone carrier and data usage  
charges apply. 

The Apple logo is a trademark of Apple Inc., registered in the United States and other countries. App Store is a registered service mark of Apple Inc. Google Play is a trademark of Google LLC. Amazon, 
Kindle, Fire and all related logos are trademarks of Amazon.com, Inc. or its affiliates. 

All Cigna products and services are provided exclusively by or through operating subsidiaries of Cigna Corporation, including Cigna Health and Life Insurance Company, Connecticut General Life 
Insurance Company, Cigna Behavioral Health, Inc., Cigna Health Management, Inc., and HMO or service company subsidiaries of Cigna Health Corporation. The Cigna name, logo, and other Cigna 
marks are owned by Cigna Intellectual Property, Inc.
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$100

Select $100 in Debit and/or Gift Cards
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